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Invited talk-  
“Enhancing User Experience through Technology in Academic Libraries:  

A Practical approach.” 
 February 3 , 2021  

[3:00 PM to 4:00 PM] 
Google meet  platform 

 
Library organized the invited lecture event in an e- mode on February 3 2021. Around 25-
30 participants attended the talk. 
  

Dr. Shweta Pandey, Assistant Librarian, moderated the session. She informed the audience 

about the concept of a User-centric approach in libraries and its need on which an invited 

talk is organized. She gave a welcoming note and a brief introduction about the speaker, 

Mr. Giridhar M. Kunkur.   

  

The invited speaker Mr. Giridhar M. Kunkur, Librarian, Birla Institute of Technology & 

Science, Pilani, India, talked about the latest practices worldwide and focus on the changing 

scenario taking place in and outside the libraries. He showcased various initiatives and in-

novations undertaken by the BITS Pilani library to effectively enhance the user experience 

using the latest technologies such initiatives—as developing an Interactive Library Portal, 

Teaching and Research Aids Alert Service, establishing Innovation Zone, Maker Space, 

Ideation Zone, Multimedia Studio, E-interview carrels, use QR Codes, etc .  

  

Mr. Vijay Kumar, Library Information Assistant, gave the concluding remarks and vote of 

thanks to the audience. 

Glimpse of the event 



Mr. Giridhar M. Kunkur  

Librarian 
Birla Institute of Technology & Science,  

Pilani, India 

 

 

ABSTRACT 
 

There is a paradigm shift in the education system globally. To catch up with this, many libraries 

worldwide have been adopting new standards, introducing new services and implementing new 

technologies. With these significant changes, the expectations of users in libraries have also 

changed. The recent advancements in technology have undoubtedly impacted the way people 

communicate and follow the methods of teaching, learning and research. Present day users, espe-

cially the Gen Y, are very tech-savvy and demanding. The libraries are challenged to embrace the 

emerging technologies and apply them in ways that optimize their potential for developing and 

supporting services of high standards to go with the needs of the users. With appropriate tech-

nology, resources, services and spaces, we can present our libraries as visible, valuable, and pro-

ductive partners in achieving the organizational goals. This talk /presentation will focus on vari-

ous initiatives undertaken by the BITS Pilani library to effectively enhance the user experience 

using latest technologies such as developing an Interactive Library Portal, Teaching and Research 

Aids Alert Service, establishing Innovation Zone, Maker Space, Ideation Zone, Multimedia Studio, 

E-interview carrels, using QR Codes etc. 

Link (Google Meet) : meet.google.com/uik-jzck-osh  February 3rd, 2021     
3:00PM - 4:00 PM 

Contact: library@lnmiit.ac.in 

http://meet.google.com/uik-jzck-osh

